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A Business Improvement District (BID) is a defined geographical area in
which local businesses have voted to make a collective investment in
improving the environment. Business-led and funded by a mandatory levy on
all eligible business rate-payers, BIDs operate for a term of five years and
provide additional or enhanced services as requested by their members.
Created by a local ballot, the Harrow BID began its second 5-year term in April
2019 covering the area detailed overleaf. If you run a business within this
boundary in a premise with a rateable value of £30,000 or more, you will
automatically become a member.

SOCIAL MEDIA PROMOTION
As a BID member you can benefit from promotion of your business
to nearly 15,000 followers across our three social media platforms
– Facebook, Instagram and Twitter. You can send us offers, new
products, or details of services you offer. Alternatively, our BID
Ambassador, Bhavini, can pop in and take photos or promotional
videos which we can then post on our pages. We can also share and
re-tweet your posts.

WEBSITES
www.weareharrow.co.uk aimed at consumers
BID members are listed in our business directory which details your
address, telephone number, a photograph and a link to your
website. If you want to supply alternative copy or image, please
send them through to us. We also list post news stories, information
and local events happening in the wider Harrow area.

www.ha1bid.co.uk for BID members
Our corporate website contains details of the BID and who we work
with. Find details of our ‘Members’ Mingle’ events, as well as other
business-related meetings, training courses and competitions run
by the BID for members. Visit the website and click on the ‘Members
Area’ section. Set up a user name and password and you will be
able to gain access to member offers and download important
documents such as footfall reports, minutes from Board meetings,
and newsletters.

EVENTS
The BID operates a calendar of free seasonal events and smaller scale promotions aimed at potential shoppers,
demonstrating how much Harrow has to offer and giving them a compelling reason to visit. The events are free
to attend with our Christmas and Summer events being popular and increasing footfall. There are opportunities
for you to partner with us at our events and get your branding in the public eye.

WORKING WITH THE POLICE
We attend the quarterly meetings of the Safer Neighbourhoods Greenhill Ward Panel, where we discuss aspects
of the town centre with police officers, councillors and local residents. We also attend the term-time monthly
meetings of the Deputy Heads from Harrow schools and police officers.
We provide input to meetings of the borough’s Anti-Social Behaviour Action Group where decisions are made
about issuing Criminal Behaviour Orders and Community Protection Notices and we regularly ban troublesome
youth and prolific shoplifters from the town.

HARROW BUSINESS AGAINST CRIME

We encourage all businesses to join HBAC. This gives you access to our secure DISC
database which contains details of known offenders, beggars, and those causing antisocial behaviour. Images help you identify individuals that are causing trouble so you
can deter them from entering your business.
We also organise Town Link radios via our sub-contractor Resound, for a small charge.
This links businesses with the CCTV control room at Harrow Civic Centre, the BID, and
the police. This is a useful tool for businesses to warn each other of potential threats.

ANTI-SOCIAL BEHAVIOUR INITIATIVES

In 2018 The BID launched a campaign aimed at educating the public around street
begging. Leaflets were distributed and adverts placed in the local press. We continue
to discourage the public from giving money to beggars and instead point them in the
direction of charities such as Crisis, and local charity Firm Foundation who work with
the homeless.

PARTNERSHIP WORKING

We work closely with various departments in Harrow Council. We are your voice and
can highlight matters of concern from broken paving or street lights, to highways,
enforcement and car park issues.

BEST BAR NONE

BBN is an accreditation scheme supported by the Home Office and the drinks industry
which is aimed primarily at promoting responsible management and operation of
alcohol licensed premises.
The BID has 3 BIIAB trained staff members who inspect licensed premises. This has
helped to ensure our pubs and restaurants offer high standards of care to their
customers and meet their legal responsibilities. Venues who pass the various social,
welfare and health & safety checks receive accreditation plaques.

HANGING BASKETS

The BID deploys beautiful hanging baskets between May and October, as well as yearround planters on College Road. In 2019 additional railing troughs were placed at the
top of Station Road by the junction with Peterborough Road. They vastly improve the
look of the town centre and many shoppers have been seen taking pictures of them.

FESTIVE LIGHTING

During October the hanging baskets are removed and replaced with festive lighting.
The street lighting, including pretty blue spheres, is turned on in time to celebrate
Diwali and stays in place until the beginning of January.
At the end of November, a Christmas Tree is installed at the western end of St Anns
Road and the lights on the tree are switched on during our annual festive event day
followed by a spectacular firework display.

FOOTFALL DATA

Cameras capturing footfall data are placed on College Road, Station Road and St Anns
Road and gather statistics on a hourly basis. Reports are circulated to members via email on a showing the number of visitors to the town centre. Monthly statistics are
also circulated and this helps businesses a better understanding of their potential
customer numbers and enables them to plan accordingly.

PEST CONTROL

Bird fouling contains many harmful bacteria and pathogens and it is also a significant
slip/trip hazard on walkways and paths. The BID employs a sub-contractor to reduce
the number of pigeons in town centre. This is achieved mainly by trapping on the roof
of St Anns Shopping Centre and NatWest bank. Birds of prey are used to disrupt and
impede pigeon roosting habits and therefore a hawk is brought regularly.

