
 

Harrow Town Centre Re-Opening 
 

As we restart the town centre and welcome businesses and customers back, HA1BID 
is working with Harrow Council to create a safe, secure and sustainable reopening. 

 
Guidance 
 

In this section you can find guidance from 
the government as well as guidance on  
how to open your businesses in a safe  
and secure manner.  
 

New Look Town Centre 
 

Here you will find what the town centre will 
look like as businesses start to open up on 
15th June.  Details of each street in the  
BID area and the changes that are  
taking place for everyone to be 
able to use and enjoy the  
town centre again. 
 

 

 

 

 

 

 

 

 

Communication 
 

Promoting the restart of the town with  
a communications programme to 
both businesses and consumers. 

 

Helping our Members 
 

Here we give you some 
recommendations on re-opening  
your business and ways to look  

after and support your staff.  

 
 
 

 
 

 
 

#Harrowbouncingback 



Guidance 

 
Over the last few months we have sent out 
regular updates with advice and guidance on 
how to open your business in a safe and secure 
way that protects both your staff and 
customers.  
 
Below is a list of what you have found useful 
and what the government guidelines advise you 
to do. (clickable links from pdf) 
 

• Government guidance for shops and 
business 
 

• Government guidance for restaurants 
takeaways and deliveries 

 

• Business Support  
 

• Self-Employment Income Support Scheme 
 

• Summary of Financial Business Support 
 

• Harrow Council Business Support Page 
 

• London Growth Hub 
 

• Harrow Small Business Grants 
 

• Lockdown Letter from Harrow Council 
 

• Statutory Sick Pay Rebate 
 

• Crime Prevention Advice 
 

• Staying Secure Poster 
 

• Re-opening Letter from Harrow Council 
 

 
 

New Look Town centre 
 

Both Harrow BID and Harrow Council want all 
staff and customers to feel safe and confident 
to use the town centre.  
 

 

Cleansing 
 

The Clean Team have been disinfecting the 
pavements, benches and bins. This will 
continue on top of the usual daily cleansing 
routine. 
 
 

Social Distancing 
 

We will be placing signs and information towers 
around the town to ask people to social 
distance. We will also have markers on the floor 
to guide people where to walk. 
 

St Anns Road 
 
Barriers will be placed in locations to push 
customers to a clear route around the town 
avoiding any queues that could be outside of 
shops.  
 

 
 
 

 
 
 

 
 
 
In line with the Government’s decision to allow 
tables and chairs, a plan is in place to deploy 
picnic benches outside the vacant Mothercare 
and Carphone Warehouse units (near St 
George’s) and outside the two vacant shops 
near Katie’s Statue. This will control the flow of 
pedestrians and minimise the impact on 
queues.   
 
The benches will be placed at social distance 
spacing and clear signage will inform users that 
usage is for individuals from the same 
household only. These will be barriered off 
using the barriers that Costa, Pret a Manger, 
Greggs etc have in place normally.  This allows 
them to advertise and encourage their 
customers to use these areas but stop the need 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-delivery
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-delivery
https://www.businesssupport.gov.uk/?mc_cid=e1f58c7320&mc_eid=%5BUNIQID%5D
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme?mc_cid=e1f58c7320&mc_eid=%5BUNIQID%5D
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses?mc_cid=e1f58c7320&mc_eid=%5BUNIQID%5D
https://www.harrow.gov.uk/coronavirus-covid-19/support-businesses-employers?mc_cid=e1f58c7320&mc_eid=%5BUNIQID%5D
https://www.growthhub.london/covid-19-coronavirus-support-for-businesses-and-employers/?mc_cid=e1f58c7320&mc_eid=%5BUNIQID%5D
https://www.harrow.gov.uk/businessgrants
https://www.ha1bid.co.uk/wp-content/uploads/2020/04/LBH-Letter-to-all-businesses.pdf?mc_cid=e1f58c7320&mc_eid=%5BUNIQID%5D
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19
https://www.ha1bid.co.uk/wp-content/uploads/2020/04/Crime-Prevention-advice-for-empty-commercial-premises-.pdf
https://www.ha1bid.co.uk/wp-content/uploads/2020/06/Staying-COVDI-19-Secure-Poster.pdf
https://www.ha1bid.co.uk/wp-content/uploads/2020/06/Harrow-non-essential-letter.pdf
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for these premises to have their own tables and 
chairs.  
 
Picnic benches are being used as they are 
heavy and it prevents people moving seating 
together.  The benches can be left in place 
overnight and are more substantial and form a 
natural barrier. The placement of these two 
areas is specifically designed to push people 
into the open middle pedestrian areas. 
 

 
 
Above example shows the yellow tape marking 
out the boundary of the property up to the 
middle area, and an indication of the bench 
area.  
 
 

Station Road  
 

Station Road will see the following to allow 
queues outside shops that will also form a 
natural flow for customers to walk whilst 
maintaining social distancing. 

 
• Removal of bus stops near Superdrug to 

widen the pavement, and reposition outside 
Debenhams where pavement is wider.  

• Marking off pavement areas for queues and 
movement. 

• Closing off of loading bays and parking 
spaces along this area to widen pavements, 
with a temporary traffic order coming into 
effect on 15th June.  

• Have emergency measures on standby to 
move other bus stops and introduce a 
contraflow system at pinch points if required.  

 
This will allow the pavement areas to be the 
queuing areas for shops and main pedestrian 
area being in the road space. There will be 
distinct ‘No Queuing Beyond This Point’ 
signage / stickers to define areas for premises.  
 

The loss of loading bays means some vehicles 
may deliver on the road, but TfL do not see an 
issue with this.  Additionally, there is ample 
parking in this area for those driving.  If this 
goes ahead, the area will be marked out with 
tape / spray paint to ensure clear pedestrian 
and queuing routes are in place, with breaks to 
join queues.  
 
Due to the narrowness of pavements, 
consideration of restricting any tables & chairs 
as well as street trading may have to be put in 
place to enable space.  

 

 
 
Visible Presence 
 

There will be a visible presence of BID staff, 
police and Harrow Council staff in the town 
centre to help keep you safe.  
 
The main emphasis is that we are there to 
support shops, and help customers navigate 
around the new look town centre.  

 
 

Communication 
 

We are working with members as well as the 
council to push out a strong and consistent 
message to reassure customers, businesses 
and residents that we are prepared and ready 
for the reopening of the town centre.  
 
 
 

http://www.ha1bid.co.uk/
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Communicating With Our Members  
 

We continue our member communications 
programme to ensure that all members are 
updated regularly with any Government and 
industry news throughout the pandemic.  

Members will continue to receive twice weekly 
Covid-19 updates, monthly newsletter, and BID 
visits. 

  

Informing the Customer 
 

We will push out updates on all our websites for 
both visitors and businesses and will be using 
Facebook to inform customers and residents of 
what is happening.  
 
We have created a FAQs sheet for customers, 
click here to download it. 

 

Alongside both shopping centres we will be 
using #Harrowbouncingback on all our posts 
and material.  

 

 

 

Helping our Members 

 

Trading Hours 
 

We recommended opening at 10am and 
closing between 5pm & 7pm to allow for 
stores to phase travel for employees and 
customers. Let us know what your store 
opening times are so that we can collate a list 
and let customers know. This will help them 
plan their trip to the town centre. 
 
 

Queuing 
 

We will be providing markings on the footpath 
as clear guidance for all businesses.  You will 
be responsible for your queues and the 
movement in and out of your premise. 
 
 

By Appointment 
 

Many businesses are operating by appointment 
only to reduce queues and crowding. If your 
store is doing this, let us know and we can help 
you publicise this. 
 
 

Safe Travel 
 

Where possible ask staff to avoid public 
transport.  If they do travel by bus or train 
remind them that they will have to wear a face 
covering.  Allow staff who use transport to avoid 
peak times. 
 
 

Staff Training 
 

We recommend that your staff are trained and 
aware of any new guidance that your business 
puts in place. This may include:  
 

• Personal Hygiene guidance and assurance 
on what personal protection equipment 
(PPE) will be provided for staff.  

• New rules around the cleaning of surfaces, 
product, and payment methods.  

• Recommendations for staff well-being 
during working hours and breaktimes, such 
as promoting open spaces and parks near 
your business. Lowlands Recreation Ground 
is close by and don’t forget we have put 
picnic benches out as well.   

 

http://www.ha1bid.co.uk/
https://www.ha1bid.co.uk/wp-content/uploads/2020/06/FAQs.pdf

