
 
 
 
Last night I attended a virtual meeting of the 
regen panel that I attend every 3 months. It 
was interesting to hear what people thought of 
the ‘new normal’ and what they thought they 
would do differently when the lock down is 
over.  
 
It was clear that a lot of people have made 
lifestyle changes that they really hope they 
will be able to continue once lock down is 
over. The most popular one being not using 
their cars so much!  
 
What do you think you will do differently? Let 
us know and we can share your thoughts and 
ideas.  
 
I think if there is one thing that we have all 
learnt during this time it is how to adapt to 
new situations quickly and how, without even 
thinking about it, we have all made this work 
and managed to carry on.  
 
Personally, I think everyone should be proud 
of themselves for what we have achieved 
over the last few weeks. It just shows whether 
it’s coming together as a community or doing 
it on your own, we can do this. 
#allinthistogether 
 
 
 

Pay It Forward London  
 
As well as supporting frontline workers and 
helping to coordinate London’s response to 
the crisis, the Mayor of London is committed 
to supporting small businesses in London who 
are at risk and are suffering from cashflow 
problems due to the impact of COVID-19.  
 

On 20 April, the Mayor launched Pay It 
Forward London - a crowdfunding platform on 
London.gov.uk which will offer small 
businesses across the city the chance to pre-
sell their services during the coronavirus shut 
down.  By connecting them to their local 
communities, and providing 100% free 
fundraising, London’s businesses will be able 
to generate income and manage cashflow 
while keeping the public safe.  
 
It takes moments to sign up and start a 
fundraising campaign, allowing the public to 
pledge funds in exchange for future rewards 
when this is all over - from haircuts in Harrow, 
to pints in Peckham and curries in Clapham. 
Members of the public can also ‘nominate’ 
their local businesses and encourage them to 
sign up.  
 
Over 700 businesses across the country have 
collectively raised over £1.5 million already 
with the help of over 32,000 supporters who 
have paid it forward. This works.  
 
Small businesses are facing enormous 
challenges whilst playing an important part in 
the fight against coronavirus. Many have had 
to close their doors in recent weeks and are 
struggling with cashflow. 
 
Through the Pay It Forward initiative, small 
businesses can offer customers the option to 
buy goods and services in advance based on 
a promise to deliver in the future, helping to 
secure trade through this difficult time. This 
means people can book and look forward to 
future activities - such as meals, events, hotel 
bookings etc. - while supporting their favourite 
small businesses to stay afloat.  For example 
if the Royal Oak signs up, it can pre sell me 
£100 worth of booze, and when I turn up, I 
can buy a few rounds of drinks for my team! 
 
 
 
 
 
 
 
Let us know if you get involved and we will 
help you publicise it via our social media 
channels.  

 
 

Crowdfund your business 
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Other Useful links 
 
Business Support Tel: 0300 456 3565. 
Enquiries@businesssuporthelpline.org 
Government Guidance on Business Support 
The Coronavirus Job Retention Scheme  
Self-Employment Income Support Scheme  
Summary of Government Business Support 
Measures 
HMRC helpline for outstanding tax 
liabilities: 0800 0159 559  
Harrow Council Business Support Page 
Statutory Sick Pay Rebate 
London Growth Hub 
Apply for a Small Business Grant 
Business Lockdown Check List 
 
 

Harrow Business Newsletter 
 
Harrow Council produce a newsletter for 
businesses, My Harrow Business, with useful 
information and links. Please sign up for the 
newsletter. You can do this by sending an 
email to EDO.EDO@harrow.gov.uk and ask 
to be put on  the Harrow Council Business 
Newsletter e-mailing list.  
 
 

Survey 
 
We're all looking forward to getting back to 
normal, but will there be a new normal when 
the social distancing rules are relaxed?  
Please help us by clicking on the link below to 
complete a short 5-minute survey and 
participate in this important research to help 
our High Streets work better for us all.  
 
 
 
 
 
 

Coronavirus - A Book for 
children 
 
We received the email below from the local 
police yesterday. This is a lovely idea so we 
thought we would share it with you.  

If you or someone you know is looking for 
child friendly information about the 

Coronavirus, here is a link to a free digital 
book illustrated by Axel Scheffler (of Gruffalo 
fame). Many thanks to PC Sean at the MET's 
Partnership & Prevent Team for the tip! 

 

 

 

Published by Nosy Crow, and written by staff 
within the company, the book has had expert 
input: Professor Graham Medley of the 
London School of Hygiene & Tropical 
Medicine acted as a consultant, and the 
company also had advice from two head 
teachers and a child psychologist. 

 
 
 
 

The Royal Oak night in 
 
Nick Mackenzie, CEO of Greene King, says: 
 
“While our pubs are closed, we’ve decided to 
open a virtual pub, The Lock Inn. We know 
many of our customers are feeling cut-off from 
their friends and for some a visit to the pub is 
the only social contact they will have in a day. 
The Lock Inn aims to help tackle loneliness 
and isolation by offering activities and 
entertainment to encourage interaction. 
 
We’re starting with a weekly interactive Quiz 
on Wednesdays at 6pm and Rock and Roll 
Bingo every Friday at the same time, with 
more events and community support activities 
planned over the coming weeks.   

High Streets Survey 

Coronavirus Book 
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Lock Inn events and activities will be put on 
for free, we want to bring you some happiness 
and enjoyment during this time. However, if 
you do feel entertained then you are welcome 
to make a donation (whatever you can afford) 
to our charity partner, Macmillan Cancer 
Support. Macmillan nurses, like all carers, 
have continued to work and care for high risk 
patients during this crisis, and we’d like to use 
our virtual pub as an opportunity to raise 
essential funds and support for the charity. 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Visit The Lock Inn 

Support Macmillan 
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