
 
 
 
The Council received a huge amount of 
applications for the government grants 
yesterday. This is expected to rise over the 
next few days.  Please make sure that you fill 
in the application form correctly so that your 
payment is not delayed.  If you have not yet 
applied please make sure you do.  
 
https://www.harrow.gov.uk/businessgrants  
 
As you have probably seen in the news the 
Prime Minister is currently in intensive care in 
St Thomas’s hospital. This really does prove 
that Covid-19 does not discriminate so with 
the Easter weekend approaching please 
remember the government guidelines on 
going out and social distancing still apply. 
Please stay safe and stay well. 
 
I have had calls from some of our members 
regarding paying their rent and landlords 
requesting payments. I spoke to Mark 
Billington from Harrow Council yesterday who 
has kindly provided the below information:  
 
 

Protection from eviction for 
commercial tenants 
 
Commercial tenants who cannot pay their rent 
because of COVID-19 will be protected from 
eviction.  These measures will mean no 
business will automatically forfeit their lease 
and be forced out of their premises if they 
miss a payment up until 30th June 2020. 
There is the option for the government to 
extend this period if needed. 
 

This is not a rental holiday. All commercial 
tenants will still be liable for the rent. 
Commercial tenants are protected from 
eviction if they are unable to pay rent. 

Eligibility 

All commercial tenants in England, Wales and 
Northern Ireland are eligible. 
  
How to access the scheme 

The change will come into force when the 
Coronavirus Bill receives Royal Assent.  No 
action is required. 
  

Some useful background information here  
 
 

Should you really be open? 
 
We have had reports from Harrow Council 
that there are some shops opening that are 
not essential.  As far as we are aware none of 
these are in the town centre. Please make 
sure that you are not open unless you fall into 
the government’s list of essential shops.  
 
If you are unsure or see a shop that should 
not be open please contact 
environmental.health@harrow.gov.uk or 
louise.baxter@ha1bid.co.uk  
 
 

Useful links 
 
Business Support Tel: 0300 456 3565. 
Enquiries@businesssuporthelpline.org 
Government Guidance on Business Support 
The Coronavirus Job Retention Scheme  
Self-Employment Income Support Scheme  
Summary of Government Business Support 
Measures 
HMRC helpline for outstanding tax 
liabilities: 0800 0159 559  
Harrow Council Business Support Page 
London Growth Hub 
Harrow Small Business Grant 
 
 

Being vigilant 
 
Both the Council and the police have asked 
us to ask you to be vigilant if you have queues 
outside your shop.  There have been reports 
of drug dealers targeting queues. Luckily this 
has not happened in the town centre but 
please can you keep your eyes open and if 
you see anything suspicious dial 999. 
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Scams that are happening 
during Covid-19 outbreak 

 
Since the outbreak of the coronavirus there 
has been an increase in scams across the 
UK. People are trying to take advantage of 
those who are feeling increasingly vulnerable 
and anxious, particularly where their job and 
finances may be severely affected.  
 
Please see below some of the scams that 
have been going around.  
 
Renew your TV Licence: Scammers are 
contacting the public claiming they have not 
received payment and ask for your account 
number and sort code.  
 
HMRC Rebate of Tax: The scammers will 
contact you and say they want to reimburse 
some funds that are owed to you. They will 
ask for your account number and sort code.  
 
Gov.uk SMS messages: Fraudsters are 
sending out messages claiming to be from 
UK_GOV. The messages claim you have 
exited the specific 1 mile radius on 3 separate 
occasions and a penalty notice has been 
issued to your address.  The Government has 
only sent one text message to the public 
regarding the rules about staying at home to 
prevent the spread of Covid-19.  It looks like 
this: 

 
Email accounts: Fraudsters manage to get 
hold of your email accounts and pick up 
threads that you have exchanged with your 
bank. They will then send an email that looks 
genuine from your bank. They will then send a 
set of instructions to gain access to your 
funds.  
 
Be wary of approaches from supposed travel 
agents, tour operators, airlines, cruise 
companies, insurance companies or 

compensation firms promising to arrange 
travel, accommodation or event entry refunds; 
they may well be fraudulent.  If in doubt call 
the company you have been dealing with, on 
the phone number you know to be correct, not 
the phone number they provide in the phone 
call or email. These scams can be sent in an 
email, text messages, social media posts, 
direct messages, online advertisements and 
phone calls.   
 
Be wary of adverts for products such as 
facemasks, hand sanitiser, vaccines, cures 
and hard to get goods, as they could be for 
non-existent products.  Never pay by bank 
transfer, and where possible pay by credit 
card, as this gives additional protection.  
 
Please note that your bank, building society, 
HMRC and any Government agency will 
NEVER ask for account details or passwords.  
Should you receive such an email delete it 
immediately. If you are in any doubt, do not 
respond.  
 
If you receive messages about fake 
GOV.UK/Coronavirus messages or any other 
Coronavirus related scams please report it to 
Action Fraud: 
https://www.actionfraud.police.uk/report-
phishing or call 0300 123 2040.  
 
To get more information and expert, easy to 
follow, impartial advice on safeguarding 
yourself, your family, finances, devices and 
workplace visit www.getsafeonline.org  
 

 

#Allinthistogether 
 
We have been asking for you to share 
information that other businesses might find 
useful, ideas that might help a business whilst 
in lock down or what you have been doing.  
Jay Patel, owner of The Chocolate Room 
and Harrow BID Board member updates us 
today: 
 
My time during lockdown has changed 
dramatically, from working 7 days a week, to 
now not even stepping outside the house for 
days!  I have had to keep myself 
occupied with getting around to those DIY 
jobs that always get left behind.  There have 
been plenty of movie nights (and days!) in the 
Patel household, with a bowl of popcorn and 

https://www.actionfraud.police.uk/report-phishing
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snacks to recreate the cinema 
experience.  To mix things up, I have got out 
some classic board games to challenge my 
mind.  Also, trying to stay fit and healthy, by 
ensuring I am drinking plenty of water, eating 
lots of fruit and trying to exercise. 
 
The business may be closed, but work never 
really seems to have stopped, as I have been 
in constant contact with the BID who have 
been very supportive through this crisis.  And 
don't worry, I haven't stopped making 
pancakes!! 
 

 

 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


